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Idirghniomhaiocht agus Cumarsaid

Tri chumarsaid oscailte agus tri thiomantas docht, ta fonn orainn céimheas a fhorbairt as a dtiocfaidh
caidrimh dhearfacha le pdisti, leis an bhfoireann agus le tuismitheoiri/caomhnairi, caidrimh a fhasfaidh 6

neart go neart sna blianta ata le teacht.

Is é ar bpolasai cumarsdid oscailte agus réamhghniomach a spreagadh laistigh den eagraiocht. Chun é sin
a bhaint amach, ta polasai iontrdla oscailte againn ina spreagaimid gach ball foirne chun aon
saincheisteanna nd Udair imni atd acu a chur in idl ddinn. T4 polasai againn maidir le Geardin chun tabhairt
faoi aon saincheisteanna ata tuismitheoiri/caomhndiri ag iarraidh ardd agus éistimid le tuairimi agus

suimeanna na bpaisti agus ar ngniomhaiochtai agus an curaclam a phleanail againn.

Cumarsaid agus Idirghniomhaiocht le Paisti:

Creidimid go bhfuil idirghniomhaiocht éifeachtach idir duine fasta agus pdiste riachtanach i gcomhair
seirbhise rathula um chdram luath-dige. Ba chéir teanga oiridinach a Usaid an t-am ar fad agus tu ag déiledil
le paisti. Nior choir go dtarléfai comhraite do dhaoine fasta os comhair paisti. Cinnteoidh ar bhfoireann:
e Go gcuireann siad atmasféar cairdidil, failteach agus suaimhneach ar fail.

e Go bhfuil na paisti compordach agus go bhfuil cuma suaimhneach orthu.

e Go bhfuil idirghniomhaiochtai idir an fhoireann agus na paisti dearfach.

e Go bhfuil deiseanna ag na paisti sigradh i mbeirteanna, i ngripai né leo féin.
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e Go measctar siblini agus paisti d’aoisghrapai difridla (mas infheidhme).

e Go n-Usaideann siad spreagadh seachas moladh- In ionad raitis mheastdireachta né bhreithiunais, go
ndéanann an fhoireann rditis oibiachtula, shonracha a spreagann padisti chun a gcuid teanga
tuairiscitla a mhéadu agus chun smaoineamh faoi céard ata ar bun acu.

e Nuairis féidir, spreagann siad pdisti chun fadhbanna a réiteach déibh féin. Cé go mbeadh sé nios éasca
do dhaoine fasta an fhadhb a réiteach tri dhul i gceannas, is é an sprioc nd go bhforbraionn pdisti a
gcumais féin chun fadhbanna a réitiu le tastail agus le hearraid.

Ba choir go mbeadh na fostaithe uile suas chun data maidir leis na paisti ar fad ata ag freastal ar an

tseirbhis seo, go hairithe nuair ata athrd i gcilra baile pdiste a d’fhéadfadh iompar triobldideach né

neamhghnach, e.g. siblin nua, idirscaradh tuismitheoiri/caomhndiri, srl.

Ba chéir aon eolas a fhaightear 6 thuismitheoir maidir le paiste a tharchur chuig an mBainisteoir chomh

luath agus is féidir.

Caidrimh Dhearfacha a Thégail le Teaghlaigh :

T4 ceangal laidir idir teaghlaigh agus solathraithe oideachas luath-dige rithabhachtach chun timpeallacht
dhearfach a chruthd do phaisti 6éga. Féadann cumarsdid dhoiléir, né6 cumarsdid theoranta idir dhaoine
fasta, staideanna a chruthu a dhéanann dochar do gach pairti ata bainteach. Nil cead ag baill foirne aon
udair imni maidir le pdiste a phlé le tuismitheoiri/caomhndiri gan é a phlé leis an mBainisteoir ar dtus. Ma
td aon udair imni maidir le forbairt né le hiompar ba chdir féachaint ar Pholasai ‘Forbairt an Linbh’ roimh

aon bhreitheanna a dhéanamh.

Seo a leanas roinnt leideanna do theaghlaigh agus gairmithe cliram leanai maidir le conas caidrimh

dheardacha a thogail.

e T4 sé tabhachtach go gcuireann an fhoireann eolas ar gach paiste ar leith facina gciram. Sli amhain
chun foghlaim faoi phearsantachtai difritla na bpdisti 6ga nd breathnu ar an gcaidreamh agus na
hidirghniomhaiochtai idir iad féin agus a dteaghlaigh. Mar shampla, cad iad na deasghnathanna chun
slan a fhagail n6 cad a dhéanann tuismitheoiri/caomhnairi chun sélas a thabhairt da bpaiste? Da dige
an paiste is ea is moé an riachtanas go bhfaigheann na gairmithe an t-eolas seo tri chaidreamh lena

t(h)eaghlach.
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Bi aireach agus oscailte le hidirbheartaiocht ma tharraingionn tuismitheoir ddar imni né gearan ar
d’aird. Cuimhneamh gurb é cumarsaid cheannasach — nuair a insionn tu an fhirinne agus nuair ata cion
agat ar an éisteoir — an fhoirm chumarsaide is éifeachtai.

Bi tuisceanach maidir le taithi cultdrtha agus teaghlaigh gach pdiste. Déan machnamh ar na
héagsulachtai taithi seo agus tu ag roghnd na mbréagdn, na leabhar, na maisiichan, agus na
ngiomhaiochtai nuair ata timpeallacht foghlama a cruthu.

B’fhéidir go mbeadh roinnt teaghlaigh nuabhunaithe in ait né aineolach ar acmhainni sa
chomhphobal. Féadann suiomhanna oideachsa luath-dige bheith ina nasc leis an gcomhphobal tri
heolas a bhaineann le réimse leathan de hacmhainni don chomhphobail, lena n-diritear eolas faoin
ospidéal, faoin gclinic sldinte, faoi chlair na leabharlainne aitiula, faoi tairiscinti oideachais na scoile
agus an chomhphobail, agus faoi sheirbhisi um thacaiocht do theaghlaigh.

Cuir am ar leataobh i gcomhair cumarsaide. Is minic a bhionn amanna bailithe agus fagala an-
deifreach, ach is féidir eolas luachmhar a roinnt le linn na cruinnithe laethtdla neamhfhoirmealta seo.
Nil cead ag baill foirne aon udair imni maidir le paiste a phlé le tuismitheoiri/caomhnairi gan é a phlé
leis an mBainisteoir ar dtus. Tri cheist neamhthreallisach a chur faoi conas ata ag eiri le teaghlach, is
féidir le daoine fasta eolas a roinnt a d’fhéadfadh cabhru leis an gairmi oideachas luath-dige chun
iompar paiste ar aon |3 beo a thuiscint nios fear. Mar shampla bhféidir go mbeadh pdiste brénach
toisc go bhfuil ball den teaghlach ar turas gnd né toisc go bhfuil duine tinn. D’fhéadfadh rud a bheith
suarach de réir dhuine fasta ach d’fhéadfadh an rud céanna a bheith an-tdbhachtach do phaisti 6ga.

Baineann pdisti an tairbhe is mo as caidrimh sldintiula, chomhalartacha idir an fhoireann agus na
teaghlaigh. Cosuiil leis an gcuid is mé de chaidrimh, teastaionn am chun céimheas, comhoibriu agus

cumarsdid chompordach a chrutha.

Interaction and Communication

Through open communication and firm commitment, we are keen to develop a mutual level of respect

that will consequently lead to positive relationships with children, staff and parents/guardians that will

grow from strength to strength in the coming years.

Our policy is to encourage open and proactive communication within the organisation. In order to achieve

this, we provide an open door policy whereby we would encourage each member of staff to communicate

Polasaithe Naionra CB — Idirghniomhaiocht & Cumarsaid / Interation and Communication
4



any issues or concerns that they may have. We have a Comments and Complaints policy to address any
issues that parents/guardians may wish to raise and we listen to children’s opinions and interests when

planning our activities and curriculum.

Communicating and Interacting with Children:

We believe that effective adult-child interaction is essential to a successful early childhood service.

Appropriate language must be used at all times when dealing with children. Adult conversations should

never take place in front of children. Our team will ensure that:

e They offer a warm, welcoming and relaxed atmosphere.

e Children are comfortable and appear relaxed.

e Interactions between staff and children are positive.

e There are opportunities for children to play in pairs, groups or individually.

e Siblings and children of different age groups mix (if applicable).

e They use encouragement instead of praise-Rather than statements that evaluate or judge, staff make
objective, specific comments that encourage children to expand their descriptive language and think
about what they are doing.

e Whenever possible, they encourage children to solve problems for themselves. While adults could
often solve the problem more easily by taking over, the goal is for children to develop their own

problem-solving abilities through trial and error.

All employees should be up to date on all the children attending the service especially when there is a
change in the child’s home background that may induce disruptive or abnormal behaviour, e.g. a new
sibling, parents/guardians separation, etc.

Any information received from a parent regarding a child should be passed on to the Manager as soon as

possible.

Building Positive Relationships with Families:

A strong connection between families and early year’s providers is essential for building a positive
environment for young children. Miscommunication, or limited communication between adults, can lead
to situations that adversely affect all of the parties involved. Staff may not discuss with parents/guardians

any concerns about their child without first discussing the matter with the Manager .Any developmental
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or behavioural concerns should be looked at in accordance with the Child Development policy before

making any judgements.

Following are some tips for families and childcare professionals on how to build positive relationships.

e It is important for the staff to gain knowledge about each individual child in their care. One way to
learn about the individual personalities of young children is by observing the interactions between
children and their families. For example, what are the good-bye rituals or what do the
parents/guardians do to comfort their child? The younger the child, the more necessary it is for
professionals to acquire this knowledge through relationships with her family.

e Be attentive and open to negotiation if a parent brings a concern or complaint to your attention. Keep
in mind that assertive communication - when you tell the truth and care about the listener--is the
most effective form of communication.

e Be sensitive to each child’s cultural and family experience. Reflect the diversity of these experiences
in the toys, books, decorations, and activities you choose in creating your learning environment.

e Some families may be new to the area or unaware of resources in the community. Early year’s settings
can be a community link by acquiring, and making available, information on a range of community
resources, including hospital, health clinic, and local library programs, school and community
education offerings, and family support services.

e Make time for communication. Pick-up and drop-off times are often hurried occasions, however
valuable information can be exchanged through these daily informal meetings. Staff may not discuss
concerns over development and or behavior without first discussing matters with the Manager.By
simply asking how the family is doing in a non-intrusive way, adults can share information that may
help the child care professional better understand a child’s behaviour on any given day. For example,
a child may be sad if a family member is on a business trip or if someone is ill. What may seem trivial
to adults can be very important to young children.

e Children benefit most from healthy, reciprocal relationships between staff and families. Like most
relationships, these require time to nurture mutual respect, cooperation, and comfortable

communication.
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